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Victoria Consulting is a private, independent Serbian consulting company specialized in: 

Environmental issues, EHS/Energy legislation compliance services, Management System standards 

and voluntary schemes (ISO 9001, ISO 14001, BS OHSAS 18001/ISO 45001, ISO 50001, EMAS, 

cleaner production, ISO 37001, etc), Sustainable development and CSR reporting, Chemical 

advisory and Organizing trainings.    

Victoria consulting was founded 2006 and has a good references and networking with majority of 

relevant stakeholders in environmental field in Serbia. The company is situated in Belgrade. The 

company has good networking also with some international consultants (Austria, Romania, Belgium, 

USA, etc) . Victoria consulting is recognised as licenced training operator for licencing of chemical 

advisors (since 2012., licenced issued by the Ministry responsible for environmental protection).    

The company has certified integrated quality and environmental management system in accordance 

with ISO 9001 and ISO 14001 already for years (since 2010/2012). In 2015, Victoria consulting 

becomes one of the first consulting companies globally (first company in Serbia), with accredited 

certifications of both ISO 9001:2015 and ISO 14001:2015 (according to new 2015 revisions of both 

standards);  

Victoria Consulting has proven results in social responsibility issues (in 2010-2014 listed in the first 

ten SMEs companies in CSR national contest/Chamber of commerce of Serbia), and also quality 

excellence award (one of the 5 awarded SME’s in Quality Oscar 2012 contest).  

The company activities have been publicly recognised also internationally: 

- 2017 Energy Globe Award – National winner. Best project in Serbia, 2017 (Projects relating 

to energy production, the efficient and sustainable use of energy in all fields of application). 
www.energyglobe.info  

- 2016 Eastern European Business Elite Awards, Best Environmental Consultancy 2016 – 

Serbia, Corporate Vision Magazine 

- 2015 EFQM International CSR Good practice competition 2015 – company project (EMAS 

raising awareness project for Serbia: EMAS as a Reality in Serbia”) – the only Serbian good 

practice case presented. More info: www.efqm.org   

 



 

                                      
                                                        Ref.No. 449464 

                                                              APR: BD 120589/2006 

                                                              Reg.No.: 20162953 

                                                              Tax No.: 104426611 

 
 

         Victoria Consulting ltd – Consulting and engineering services 

Gandijeva 196/19 - 11070 New Belgrade – Serbia    

Phone: 381(11)2288688, Fax: 381(11)2288689 – Industry code: 7112 – IBAN: RS 35160005010011515520 

info@victoriaconsulting.co.rs - www.victoriaconsulting.co.rs  

 

Clients 

Victoria consulting clients are from all industries. Majority of the clients are from the private sector.  

Some of the Victoria consulting’s clients: Japan Tobacco International Serbia, Robert BOSCH 

Serbia, Eaton electrics, Frikom. PU Beogradske elektrane (district heating), Heineken Serbia, 

ERSTE bank, Raiffeisen bank, Toyota, Renault Nissan, Carlsberg, Heineken, Telekom Austria/VIP 

mobile, Carmeuse, Tikkurila, Ford, Canon, Tetrapak production, Palfinger, Knauf, Serbian chemical 

Agency, Serbian glass Factory, JP Transnafta, Denkstatt group (Austria, Hungary, Slovakia, 

Romania), Convergence consulting USA, MWH Italy, Solenis (Switzerland, Netherland, UK), AC 

Marca (Spain), Serbian municipalities (Vrbas, Kragujevac, Kragujevac, Novi Sad, Vranje, 

Obrenovac, Boljevac, etc).   

 

Services: 

Consulting services are represented by: Environmental Impact Assessment (preparation of 

Environmental Impact Assessment Studies, Cleaner production, EDD - Environmental and Health 

and Safety Due Diligence, EHS legal compliance audits, Environmental Due diligence/ESA-I, CSR 

audits; waste management plans, etc.; Chemical management; consulting services for 

implementation of standards: ISO 9001, ISO 14001, BS OHSAS 18001/ISO 45001, ISO 50001, 

EMAS III; IPPC, licensed school for chemical advisors; environmental legislation, CSR consulting 

services (including Sustainability Reporting/Non-financial reporting), Education and trainings in 

environmental issues, sustainable development, cleaner production, system management standards, 

chemical management. 

 

 

www.victoriaconsulting.co.rs 

info@victoriaconsulting.co.rs
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SERVICES 
 

- SYSTEM MANAGEMENT STANDARDS 

 

-  ISO 9001:2015 (Quality Management System) 

 

-  ISO ISO 14001:2015 and EMAS III -Eco Management and Audit Scheme (Environmental 

Management) 

 

-  BS OHSAS 18001/ISO 45001:2018 (Occupational Health and Safety) 

 

-  ISO 50001:2011/ISO 50001:2018 (Energy Management System) 

 

- ISO 37001 (Anti-bribery Management System)  

 

- ISO 22000 (Food Safety Management System) 

 

- EHS LEGAL COMPLIANCE AUDITS and CSR AUDITS 

 

- ENVIRONMENTAL LEGAL COMPLIANCE SERVICES (AUDITS AND CONSULTING), 

 

-  SOCIAL RESPONSIBILITY AND RELEVANT STANDARDS (ISO 26000, ISO 37001, SR 10) 

 

- NONFINANCIAL REPORTING/SUSTAINIBILITY REPORTING/CSR REPORTING 

 

- CLEANER PRODUCTION 

 

- QUALITY AND ENVIRONMENTAL TOOLS FOR IMPROVEMENTS 

 

-  EIA -ENVIRONMENTAL IMPACT ASSESSMENT 

 

- ENVIRONMENTAL AND HEALTH AND SAFETY DUE DILIGENCE, ESA-I  

 

- CHEMICAL MANAGEMENT (Chemical advisory services and Chemical advisory licensed training) 

 

-  IPPC (Integrated Pollution, Prevention and Control) 

 

-  WASTE MANAGEMENT  

 

-  MAJOR-ACCIDENT PREVENTION POLICY, SAFETY REPORT, INTERNAL EMERGENCY 

PLANS (REQUIREMENTS FOR SEVESO OPERATORS) 

 

-  LEAP – LOCAL ENVIRONMENTAL ACTION PLANS 

 

-  EDUCATION AND TRAININGS ACCORDING TO YOUR NEEDS (MANAGEMENT SYSTEMS 

AND ENVIRONMENTAL RELATED) 
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LICENCED CHEMICAL ADVISORY TRAINING – CHEMICAL ADVISORY SCHOOL 

 

Victoria consulting is licenced organisation – for providing of licenced training for future licenced 

chemical advisors, since 2012 (National Authority No. 01 1-00-00020/2012-01/ 09.08.2012, No. 

153-01-00019/2015-19/11.08.2015 and No.153-01-00059/2018-03, 16.07.2018). 
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CERTIFICATES AND AWARDS  
 

Certified Quality and environmental management system  

 

Victoria Consulting has certified integrated quality and environmental management system in accordance with 

ISO 9001 and ISO 14001 (ISO 9001 since January 2010, ISO 14001 since January 2013). Recertification 

audit for ISO 9001:2015 and ISO 14001:2015 was successfully performed by DQS, December 2015. Thus, 

Victoria consulting becomes one of the first consulting companies globally (first company in Serbia), with 

accredited certifications of both ISO 9001:2015 and ISO 14001:2015 (according to new 2015 revisions of 

both standards).  
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2017 Energy Globe Award – National winner.  

 

Best project in Serbia, 2017 (Projects relating to energy production, the efficient and sustainable use of energy 

in all fields of application). www.energyglobe.info  

                                  
 

Quality Oscar competition Award 
 

Victoria consulting d.o.o. is one of five small and medium-sized organizations that received one of the awards 

in national competition “Quality Oscar 2012”. Quality Oscar is based on EFQM excellence model criteria and 

represents one of the most credible awards in this field in Serbia. 
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We support EMAS  

 

One of the major environmental impacts of Victoria consulting as consulting company is raising 

environmental awareness. One of the CSR relevant initiatives of Victoria consulting is launching of EMAS 

Portal for Serbia (EMAS-Eco Management And Audit Scheme). More info:  www.emas.rs  

 

 
 

Signatory of the Worldwide Charter for Fair International Commerce 

 

Victoria Consulting is the first Worldwide Charter participant from Serbia. Worldwide Charter for Fair 

International Commerce is a global initiative that stands by businesses adopting sustainability and fair trade 

policies.  
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OUR QUALITY, ENVIRONMENTAL AND SOCIAL RESPONSIBILITY POLICY 
 

 


